02/12/2008 16:45

Subj Re: CAM articles on NHS Choices!®
ect

Dear B

We spoke, and agreed it would be a good idea for me to look at the articles
you're writing. | also explained that i . and | deal wath
i tary th
| and

. deai with pol:cy on
s, so they too would be interested in this

prowsmn of complementary thera
work.

and | have also recenﬂy been approached by
at NHS Choices, who is producing a directory of
complementary therapies. § | and | have arranged an
exploratory meeting with 181 , together with
: | from the Prlnces Foundatzon for integrated Health and
| of the Complementary and Natural Healthcare Council, in
London on the afternoon of 17 December. It would be good if you could join

us so we could start fo piece this particular jigsaw together - 'll send you a
formal invitation.

: the meeting is at 1 pm on the 17th in room 1398
Skipton House. If one of you is able to attend, that would be excellent.

- please note for catering purposes etc!

thanks

, Quarry House
Quarry Hill
LEEDS LS2 7UE




Mobile (only when I'm out of the office)

With immediate effect, my e-mail address is now E
opposed to @doh)..

To <f

o

Subj CAM articles on NHS Choices
scl '

01/ 7:01

Dearf

I'm a staff writer at the NHS Choices website (www.nhs.uk). I'm about to start
writing a series of articles on complimentary and alternative therapies, and
wanted to get in touch.

Our aim is that the articles will cover some of the major issues around these
therapies and the assessment of them; we hope to provide readers with the
tools needed to make informed decisions on whether a therapy is right for
them. To this end, there will be articles on what we mean by CAMs, as well as
on svidence, the placebo effect, regulation, efc.

Before publication on NHS Choices, all articles must be signed off by the
appropriate person at the Depariment of Health. This is just to check that the
articles don't clash with any policy messages; all articles are also signed off by
a practising clinician who checks for clinical accuracy.

I've been advised that you work on CAM policy; would you be happy to take
a look at these articles once they're wriitten? I've attached a (rather rough
draft) features list to give you a better idea of the articles I'll be writing.

Th for looking at this; all best,

HS Chois

(1) -
Notes:///80257369002F CCES/38D46BFSESF08834852564B500129B2C/D53C035FF83857A
F8025767F005C84DF

EMAIL CHAIN ENDS

Dear | & 8

Youfve embarked on a very worthwhile exercise. Although I would be
able to help in terms of general principles ({see attached, for
example), I am not anywhere near sufficlently familiar with research
in the specific fields of complementary medicine to be a relilable
source of advice for you.




The most reliable source in the country - and one of the most
world - is Professor ' L
{ at the
(contact details below). As Professor E ;
knowledge is frequently solicited, I am copying these messages to
him, so that he is aware that his input would pay great dividends for
quality of information being consulted by millions of visitors to NHS
Choices every week.

reliable in the

I hope this will be helpful,.

With best wishes,

_____ Original Message—-—-—-—-_
From: B .| sent: 03 November 2009 12:29

To: el Lidi .

Subject: Complimentary and alternative therapies content on NHS
Choices

Dear e .

I'm a at the NHS Choices website {(www,nhs.uk). I'm about

to start writing a series of articles on complimentary and
alternative thérapies, and this is about the possibility of your
involvement.

Our aim is that the articles will cover some of the major the
issues behind the assessment of any therapy: evidence, the placebo
effect, regulation, etc. There will alsec be a series of articles on
the best known complimentary and alternative therapies, including
acupuncture, homeopathy, chiropractic and osteopathy. These articles
will examine these therapies in detail, and summarise the state of
the evidence on their efficacy.

211 content published on NHS Choices must first be signed off by a
cliniclan. Given <that this content will deal extensively with
guestions around the assessment of evidence, judgement of efficacy,

thought that you would

etec, our chief edifor
be the ideal clinician in this case.
We're especially keen that this comtent be signed off clinically at
the - highest level, given the controversy that often meets any
evidence-based assessment of alternative and complimentary theraples.

I wondered if you might be able do this? It would mean reading
through around 15 short articles once I've written them, to check for
clinical accuracy. I'd be able to start sending article around
towards the end of this month, and I'd hope that the vast majority of
them will be very straightforward in terms of sign off.

Thanks very much for looking at this; all best,

EHS Chqices




EMAIL CHAIN ENDS

NHS Choices

cC

23/12/2009 14:43
) Sub] RE: Gomplimentary and alternative therapies content

ect on NHS Choices

yes, that's fine by me
merry christmas

P Please consider your environmental responsibility before printing this e-mall

- . it will be extremely useful

g e articles, especially the summarles of the evidence base for
treatments such as acupuncture and homeopathy. Again, if we make extensive use of the
information in the book we'll be sure to give a credit, if that sounds OK?  I'f be wriling these
articles early in the New Year. Might you be around in early Jan to speak briefly on the
tetephone? I'd like to Include a few guotes from you in articles about evidence, and the
placeho effect. Once the first article is finished, 'l send it to you o for approval. This is our
clinical sign off process: 1t means that you read through and check the scientific/clinical
accuracy of the article. There will be six articles in all:

What we mean by CAMs
What is evidence, and why do we need it?
What is the placebo effect?




Regulation of CAM
Choosing an alternative medicine practitioner
Nutritional supplements

They will all be short (around 800wds), and written for the general reader, so hopefully sign
off won't present any problems.

Thanks again for your help with all this, and have a great Christmas,

NHS Cholces

02/12/2000 12:09 co
Sublect
RE: Complimeniary and alternative
th_erapies content on NHS Choices

ou today is best 1 would say that because |

p P]eascoider renroelssz ility before prinling this
g-mail ' '

FromEid @ a e |
Sent. 02 December 2009

Subject: RE: Complimentary and alternative therapies content on NHS Choeices

Great news on the book; thanks very much. Address here Is , Skipten House, 80
London Road, SE1 6iH. I'm about o start checking the evidence base for a number of
alternative therapies. Is the NHS Evidence Library the best place to find this information? Are
there any other sources | should consult?

Thanks,




02/12/2008 08:12_

Subject : _
RE: Complimentary and alternative
therapies content on NHS Cholces

yes paraphrasing and citing our book Is fine by me | 1.do you agree as
well?].if you send me your postal address i will send you another book that
might come in handy

regards

e-mail

Sorry | haven't been in fouch for a while; bit of a hectic time over here. Thanks v much indeed
for agreeing to parlicipate. We do offer a fee, but it's a modest £20 per article. Hope that's all
right. I'm already in possession of your excsllent book . which Is proving
very useful. We're going to write defailed assessments of the best-known alternative
therapies, but my editor wondered If we might also paraphrase the one-page assessments of
the lesser-known therapies that appear in your book. We would of course give your book a full
credit as the source of our informaticn on every page on the site. I'm about to start
investigating the evidence base for the alternative theraples that [ plan to cover in detail: we
aim to give a straightforward summary of the evidence base In each case. It seems thaf the
NHS Evidence fibrary is the best place {o gather this information:
hitp:/fwww.library.nhs.uk/CAM/, Are there any other sources | should consult?
Any other books very gratefully recaived: thanks v much. Address here is
Skipton House, 80 London Road, SE1 6LH.
All best,




Ta

09/11/2009 11:58 ce

Subject
RE: Complimentary and alternative
therapies content on NHS Cholces

i'd be happy to help and advise and revise your drafts.do you offer a fee [not that this would
influence my decision]?if you send me your postal address,i'il send you 1 or 2 books that
might help you writing these articles.

bestregards

P Please consider your environmental responsibllity before printing this
e-mail

I'm a staff writer for the NHS Cholces website This is about the correspondence {below) that |

recently had with : . || | into which you were copied.

As you may have a!ready read I'm about fo start writing a series of articles zbout
complimentary and alternative Eheraptes Our aim 1s that the articles will cover some of the
major issues Involved in judging the efficacy of any therapy: evidence, the double-blind
p!acebo conlralled trial, the placebo effect, efc. There will also be a series of articles that
examine the best known alternative therapies In detall, and review the evidence on their
efficacy. We hope that these arlicles will act as a useful, evidence-based resouice on
alternative medicines for the millions of people who regularly use NHS Choices.

No content can be published on the wehslte unless it is first signed off by a clinician. We're
especially keen that this content be signed off at the highest level clinically, given the
cantroversy that often meets evidence-hased assessments of alternative therapies. As you

i recommended that you'd be the ideal clinician in this case,
and | wondered if you might be able to help? # would mean reading through around 15 short
articles once I've written them, to check for clinical accuracy. These articles will all be written
for the general public, and | hope that they won't present much diffi culty fn terms of sign off.

Thanks very much for looking at this; all best,

EMAIL CHAIN ENDS




03/41/2009 15:24

‘ Sub}e
RE: Complimentary and alternative
therapies content on NHS Choices

You've embarked on a very worthwhile exercise. Although | would be able to help In terms of
general principles (see altached, for example), I am not anywhere near sufficiently familiar
with research In the speclfic fields of cornplementary medicine to be a reliable source of
advice for you.

The most reliable source in the country - and one of the most reliable in the world - Is
| (contact
details below). knowledge is frequently solicited,
| am copying these messages to him, so that he Is aware that his input would pay great
dividends for quality of information bemg consulted by millions of visitors to NHS Choices

every week.

| hope this will be helpful.
With best wishes, [

| at the NHS Choices website {www.nhs.uk). I'm about to start writing a series
of artic}es on complimentary and alternative therapies, and this is about the possibility of your
involvement. Our aim is that the articles will cover some of the major the issues behind the
assessment of any therapy. evidencs, the placebo effect, regulation, etc. There will also be a
series of ariicles on the best known complimentary a-nd aliernative therapies, ncluding




acupuncture, homeapathy, chlropractlc and osteopathy. These arficles will examine these .
therapies in detail, and summarise the state of the evidence on their efficacy.

Alf content published on NHS Cholces must first be signed off by a clinician. Given that this
content will deal extensively with ti ns ar d thea essment of evidence, Judgement of
efficacy, etc, our chief editor [ ' ' [ thought that you would be the
ideal ¢lincian in this case. We're especially keen that this content be signed off clinically at the
highest level, given the controvery that often meats any evidence-based assessment of
alternative and complimentary therapies.

1 wondered if you might be able do this? It would mean reading through around 15 short
articles once I've wrliten them, to check for clinlcal accuracy. I'd be able {o start sending
article around towards the end of this month, and I'd hope that the vast majonty of thern will
be very straightforward in terms of sign off.

Thanks very much for looking at this; all best,

NHS Choices

EMAIL CHAIN ENDS

‘To

CC

21/01/2010 11:54 Subj Re: Fw: NHS Choices & GAMY
- ect

I've now spoken to [

We have agreed that it would be valuable to ask |
take a look at the CAM content.

He is one of the T =
L | so s already advising DH/NHS on best evidence on
comp[ementary medicine.

He is a medical doctor and professor atf

School who also practices CAM

He has also been suggested by FiH so will be acceptabie to them
He is advising DH on CAM working groups etc.

Medical

Could you please confirm that you'll involve him, and | can then get hack to

Many thanks

NHS Choices
Department of Health




Skipton House
London SE1 6LH

Executive Asst:

20/01/2010 09:37 s e
e: Fw: NHS Choices & CAM™@

Subj
ect

" Ive asked . | team's advice on this as they first drew

the issue to our attention.

In the meantime, [ . [ has very helpfully identified the
clinicians engaged in the NHS Ewdence Specialist Collection on CAM, These
are attached. They are credible cliniclans recognised by NHS Evidence
(NICE} as leaders in their field and able to advise on the quality of content
alongside E | Severalofthemp

) were also suggested by Foundatlon for Integrated Heatth

NHS Choices
Department of Health
Skipton House

don SE1 6L

EMAIL CHAIN ENDS

NHS Choices




To

cG

26{01/2010 10:29 Subj Fw: NHS Choices & CAM
ect

how seemsappy. Assume you are approaching £

NHS Choices
Department of Health
Skipton House

London SE1 6LH

xecutive Asst:

To
CC

23/01/2010 14:53 Bubj RE: NHS Choices & CAM
ect

Is a very safe pair of hands,

Subjeck: RE: NHS Choices & CAM

Thanks for your further comments.




| appreciate that this is a sensitive area with a number of conflicts and so | am
keen to ensure that the NHS Choices supplier gets credible .and balanced
advice on the quality of content.

We take on board your view that we should "also be using an external adviser
who is a clinician and has research and practical experience in the field".
. | suggestions were very helpful. | also established
wh:ch clinicians are already engaged with NHS Evidence as academic
consultants to the CAM Specialist Library. We are committed to ensuring our
content quality Is consistent with NHS Evidence. As ' =

I |is both recommended by FIH and is part of the NHS Evidence CAM
Spemallst Library, | have asked the NHS Choices editorial team to ask him to
review the NHS Choices CAM content before publication.

| hope this provides more reassurance.

NHS Choices
Department of Health

Skipton House
London SE1 6LH

Executive Asst:

10010102244 L
CC

8 Subj RE: NHS Choices & CA
&ct

_Plaase respond to

Dear

Thanks for copying me in,

| agree with {  that

against complementary therapies, which can be seen from his many emotional responses to new
research. He also has publicly said he has a closed mind on the subject “After many years of
considering these subjects, we have come to the conclusion that a belief in these forms
of alternative medicine exceeds the tolerance of an open mind. ‘We should start from
the premise that homeopathy and similarly irrational treatments cannot work, and that,




uniil proven otherwise, any positive evidence simply reflects publication bias or
design flaws.” (Link) .

When the Prince’s Foundation for Integrated Health asked T
peer review one of their studies he leaked it to the press, and so | have been less trustiul of his
professionalism since then.

There are a number of other professors of complementary therapy/integrated healthcare who will be
able to provide a more balanced and scientific view. It might be waorth involving all of them, as this Is
such an tmportant area with an increasing number of patients using these theraples. Especfally as
patient budgets become a reality and people turn to NHS Choices ta help inform their decistons.

If you want names of professors in speclfic fields eg public health or cancer, who are abreast of the
Information please make contact and we can direct you accordingly.

With be.st wish'es,

L [ The Prince’s Foundation for Integrated Health | 18
Charl te Road LondonEC A 3PB

Integrated Health: the best o a[i heaithcare for the whole person

v fih.org.uk

Sent: 10 January 2010 13:48

Subject: RE: NHS Choices 8 CAM

~

Thanks § 8

Don't feel réassured. I'm afrald,

: L | has a very polarised view. He is against the very concept of
mtegrated medlcme and has even publicly criticised my surgery for providing what he
considers fo be insufficlently evidence based treatrnents. One of the ones he criticises Is
Thought Flield Therapy,for instance,which has helped numerous patients at practice and
partnership expense and In the absence of any sultable NHS aiternative (CBT siill
unoblainable In Devon). You are in grave danger of producing something that is politically
correct and "academically sound” but of little practical use. It was pragmatics and patients that
got me in to this game in the first placel

If you are using him as an external adviser then you should also be using an external adviser
who is a clincian and has research and practical expearisnce in the field. Happy to recommend
names but they would need paying for their time.

Yes it would be great to discuss self help and show you the surgery,when you are down this
way,




Best Wishes |

Many thanks for your constructive response and for copy of the scoping
document. | can see why you would have reacted negatively to this but | have
been assured by our editorial team that the content being prepared will be

_ | and, | understand, from
1 in Exeter. :

We have already had a useful mesting with [ HandI'm
afraid we're not in the position to commission funded external matenai for this.
Our content hundle is being developed by our in-house editorial team and the
accompanying directory covers regulatory bodies rather than individual
practitioners. | don't think a meeting would be particularly worthwhile at the
moment although we would certainly be interested to keep in touch on the
College of Integrated Health.

I'm very pleased that you'd be happy for us fo do a video of your work in
Cullompton. It would really add something to the site, and demonsirate that
complementary approaches as well conventional therapies are provided in
generalprachce I'l ask our video editor to make contact with [T
and arrange a convenient time to come down for this.

Finally, the work on best evide f If hel ds very inferesting not
least because of the link with |
academic association there (V ting .

University) although to my embarrassment | do very little for this. It would be
good to meet in due course to discuss whether we might be able to do
thi elf help and self care later in the year. As you know from
. we publish the self care "patient prospectus”.
package on NHS Choices and are continuously looking at ways to enhance

this.

Very best wishes for 2010

epartment of Halth




Skipton House
London SET6LH

Executive Asst:

1 /2001‘ = To

ccls

SubRE: NHS Choices & CAM
jact

} appreciate that initia! scoping document was some very early thoughts. It was just a bit
horrifying as it was not only anti complementary medicine and patients who might use it but
clearly drawn up by someone who had no knowledge of this field and was largely factually
incorrect including the spelling of "complementary”. My concern was around what forces
were driving all this. | enclose a copy and you will see what | mean

Yes indeed, | have greatly valusd our relatfonship too and | have complete respect and trust
In you personally. It is important that NHS Cholces speaks for paflents not people with
drums to bang otherwise patients and cliniclans will go elsewhere,

FIH has an enormous wealth of information in this area - we suggested to the providers that
they might commission material from us but were declmed 1f you felt there was any mileage
nyouandlandf @ e . . ) meeting to discuss these
things then | would be happy to orgamse thls The launch of our College of Integrated
Health In the summer may alsc provide a source of ongoing information in this area.

G = at DH has also suggested that | should contact you regarding
work that my surgery is doing for in this area

year contract commlssmned by DH We are
Iooking at ihe best ewdence for self help {conventional, traditional and complementary) in 10
conditions, where there are large therapeutic and evidence gaps in current conventional self
help advice. These cover, for instance, self help for chronic tiredness, frequent infections,
headaches, back pain, depression ad menstrual problems. We are half way through the
project, which was purely fo produce the necessary information for patients in a user
friendly/useful form backed by evidence. The next stage is to start thinking about how we
disseminate this information and possibly provide a sustainable source/system for updating
it and extending in to other areas, when the project is completed towards the end of this
year. .




Ragarding the latter, Is our project director and would, | am

sure, be delighted to meet up with you (with or without me) to discuss this further.

2| (my P.A.}, who can set up any necessary meetings.
Yes - delighted to do a video of what we are up to in Cullompton

Wishing you a very successful New Year,

EMAIL CHAIN ENDS

&l SIGN OFF

To E
cC

Subj Re: CAM Live Well asticles
ect

05/07/2010 00:56

| have now checked your other texts and made several suggestions - none that | feel strongly
about,

This is really quite a bit of work - are you sure you have ng budget to pay for this? | find it
extraordinary that you ask for my expertise for free.

Regards

P Please consider your environmental responsibility before printing this e-mail

This email was received from the INTERNET and scanned by the Government Secure
Intranet anti-virus service supplied by Cable8Wireless in partnership with Messagelabs.
{CCTNM Certificate Number 2006/04/0007.)




DH users see Email virus scanning on Delphi under Security in DH, for further details. In case
of problems, please call the IT support helpdesk.

EMAIL CHAIN ENDS

B SIGN OFF - FINAL

To
oG

Subj RE: Thanks, and queslions
ect

06/07/2010 12:68

yes

P Please consider your envirenmental résponsibility before printing this e-mail

Sent: 06 July 2010 12:49
To: K e
Subject: RE: Thanks, and questions

Great, thanks. ' ,

Mt make those small changss to the chiropractlc article, and re-publish. | also draft that
paragraph on the Bronfort report far you to sign off.

As part of our formal sign-off pracess, | have to ask you to confirm sign-off of those aiticles
with this question: Can you confirm, as an appropriately qualified clinician, that these articles
are to the best of your knowledge clinically accurate?

If you agree, you can just reply "yes". Thanks,

NHS Choices

To




06/07/2010 12:24 e

Subject
RE: Thanks, and questions

fee:that's fine ;thanks

unliceced chiro..... :they do not exist [or would be highly illegal} previous chiro arhc[e is ok nice
guidelines: we recently reviewed them but this is as yet unpublished -

suffice to say that many mention or Implicitiy endorse cams '

regards

P Please conslder your environmental responsibility before printing this
e-mafl

Sent: 08 July 2010 12:15

Subje Thanks, and questions

Dea

Thanks very much for taking a lock at the Live-Well CAM articles; they're all really helpful
clarifications and it's no problem to make your changes. On the issue of payment, |
understand your feelings entirely. You've dedicatad considerable efforf to these articles and
been an invaluable help, and we're really grateful. | think [ might nof have made this clear at
the start, but we're not quite asking you to work for free: we pay £50 per article for sign-off, so
that will mean £350 so far for the six Live Well articles you've looked at and the chiropractic
article, and further fees for mora A-Z arliclas if you're happy to look at them, | realise thatif's a
refatively modest fee, but dees it sound all right? | have just a couple of guick duestions on
your Live Well comments: [ see that you've deleted the line "Never use an unregistered
osteopath or chiropractor.” Is this because that statement implies that it is a good idea to use
a registered one? If so, we cd change it to something like "If you do decide to use an
osteopath or chiropractor, never use an unregistered one.”

You also mention that several NICE guidance docurnents mention and endorse CAMs, [
thought that the only CAM use endorsed by NICE was chiropractic, osteopathy and
acupuncture, all in the guidance on lower back pain. Can you poinf me to mare examples? In
any case, we'll make it clear in the arlicle that the lower back pain guidance isn't the oniy
example.

That's deals with the Live Well articles, which is great. | also wonder what you thought of i my
last email on the chiropractic articla? In light of your clinical advice on the Bronfort repott,
we've decided to stick with the statement of evidence that you signed off previcusly, with very




minor changes for clarity (for example, we specify that we are talking about spinal
manipulation, instead of using the catch-all term “chiropractic”.}
This means that the statement on evidence, under the "Evidence" heading will read:

Pasitive evidence
There [s good evidence that spinal manipulation is an effective treatment for lower back pain

This means that scientific trials conducted to investigate the effect of spinal manipulation on
lower back pain found that it did have a beneficial effect.

MNegative evidence

There ls some evidence that spinal manipulation is not an effective freatment for non-spinal
pain, infantlle colic, carpel tunnel syndrome, asthma, painful periods. This means that
selentific trials found that spinal manipulation had no beneficial affect when used to treat
these conditions. .

Inconclusive or no evidence
There is inconclusive evidence on the effectiveness of spinal manipulation
For headaches, neck pain

A review of eight fair tests of the effectiveness of spinal manipulation for headaches reached
no firm conclusion. More research is needed before fitm conclusions can be drawn.

There is a lack of good-quality evidence on the effectiveness of spinal manipulation for other
- conditions for which it is used by some practitioners. These include: :

gllergies

fibromyalgia

high blood pressure

mental health conditions, such as depression, phobias ar anxiety
disorders :

This means that good-quality fair tests into the effectiveness of spinal manipulation for these
conditions have not been conducted.

Would you be happy fo sign that off?

On the Bronfort report; we think knowledge of it has become widespread, so we want to deal
with it explicity. We therefore propose a box, enlirely separate from the evidence section,
called "Evidence: latest developments”. In that box we wil outline the Bronfort report and its
findings. We will state that the evidence In favour of spinal manipulation in the report is with
the exception of that for lower back pain - not of a good enough quality. And we'll very briefly
outiine the methodological flaws that are the reason for this. All this will sit separately to the
section on Evidence, so we do not suggest that the Bronfort report shd be considered
“evidence" that is equivalent to the studies we are relying on in that section.

If you're happy with that, Il draft a very short paragraph along fhose lines and send over to
113

Thanks again for all your help.

| NHS Choices.

EMAIL CHAIN ENDS




03/08/2010 15:47
Subj Re NHS Cholees & CAM®

act

and
' ' will pass this content fo [
earEy next week We can publish it as scon as we have assurance ihat it is
aligned with policy.

” Choices

B Skipton House, 80 London Road, London SE16LH

iTo
Subj NHS Choices & CAM®
ect

03/08/2010 14:58

rd yesterday, | | spoke tro me
about progress on the new NHS Choices content on complementary
medicine.

The Department of Health has now published its response fo the Science &
Technology Committee

http:/iwww.dh.gov, ukleanubl[catlonsandstatlsttcslPublzcat:onsiPubhcatlonsPol
icyAndGuidance/DH_117810

We have been holding off on publication of the new NHS Choices content and
associated service directories but | hope that we can now finalise sign off and
move to publication. This is currently scheduled in the Roadmap for July so
could we please have an update.

Thanks




NHS Choices
Deparment of Health
Skipton House

London SE1 6LH

Executive Asst:

(1) -
Notes:///80257369002FCCES/38D48BF5EBF08834852564B500120B2C/FE6DE{D16620FAF
280257774004C306E ,

2 | -
Notes:///802573F 3005D8337/38D46BFS5E8F08834852564B500129B2C/405359088A01C544
802576B10033607A

B NHS Choices

GG

Subj NHS Choices Live Well CAM articles
ect

10/08/2010 18:18

Hi g . EW .
Hope you're both well. I've finally completed drafts of the NHS Choices Live
Well articles on CAM. As Is usual with Choices content, these articles have
now passed through sign-off by an expert clinical advisor, who checks for
clinical accuracy.

As discussed at our meeting a while back, we now ask you to check that the
articles do not run counter to DH policy. '

We hope that the articles will introduce readers to CAM, and equip them
with some of the basic fools they need in order to make decisions about
whether to use a CAM or not. We're trying to make some very complex issues
- clinical trials, the placebo effect - as straighiforward as possible.

I've attached the articles below. Please do give me a call if you have any

questions. Thanks very much, look forward to hearing from you,

NHS Choices




To
€6

Sub] Re: NHS Choicas Live Well CAM arlicles™
acl

11/08/2010 08:24

Thanks for sending the art(cles Do you have a deadline for when you need
pohey approval? -

e ards

Departmt of Hea!th
. | Wellington House 133-155 Waterloo Road
London SE18UG

(usua!ly avallable between 8.30am and 4.00pm}

T EEE
cc
Subj NHS Choices Live Well CAM arlicles

10/08/2010 18:16

ect

: [ and B
Hope you're both well. [ve fmaily completed drafts of the NHS Choiges Live
Well articles on CAM. As is usual with Choices content, these articles have
now passed through sign-off by an expert clinical advisor, who checks for
clinical accuracy. '

As discussed at our meeting a while back, we now ask you to check that the
articles do not run counter to DH policy.

We hope that the articles will introduce readers to CAM, and equip them
with some of the basic tools they need in order to make decisions about
whether to use a CAM or not. We're frying to make some very complex issues
- clinical trials, the placebo effect ~ as straightforward as possible.

['ve attached the articles below. Please do give me a call if you have any
guestions, Thanks very much, look forward to hearing from you,

tary and alternative medicines final.doc" deleted by
[attachment "The placebo effect final.doc" deleted
] [attachment "What is evidence final.doc"
] [attachment "CAMs and regulation




final.doc" deleted by |
CAM practitioner final.doc" deleted by |
"Nutritional supplements final.doc" deleted

] [attachment "Choosing a
- [attachment

NHS Choices

(1) -
Notes:///80257369002F CCEB/38D4BBF SESF08834852564B500120B2C/E1FB862426C44G3
D8025777B005DACH0D

EMAIL CHAIN ENDS

To |
Y

Subj Re: CAM articles revised®
ect

241052011 13:10

Good work hopeitilly this will do the frick. Is this everything in the bundle?
And what about the A-Z homeopathy topic?

NHS Choices

|| Skipton House, 80 London Road, London SE1 6LH

Tel: [

To §

GG

23/05/2011 18:12 Subj CAM articles revised
ect




As promised, here's the CAM revised CAM articles. I've ascribed every
statement about CAM itself to a source.

For the most part, the source was this page at the National Center for
Complementary and Alternative Medicine website:
http://inccam.nih.gov/health/whatiscam/ '

In almost every case, the statement that needed a source was some varient
of: there is no evidence for most CAMs,

| think we can legitimately say that NCCAM is the world's leading organisation
devoted fo scientific study of CAM: so a very credible source. (And they are
from the U.S government). Who said that? Said what? Nothing. That's what |
thought.

I've indicated in track changes where I've added a source, and linked to the
source.

In the case of statements on CAMs and regulation, I've assumed we don't
need to ascribe souces because we are talking. about matters of fact in UK
law. )

See what you think,

(1) - ‘
Notes://180257369002FCCES/38D46BFSESF08834852564B500120B2C/DE4B085F3D7338B
C580257898005DF8F7

EMAIL CHAIN ENDS

To &
ce |

Subj RE: CAM articles revised
ect

14/06/2011 17:17




_sense of when the changes may be made so that I can let 5.’11:
know rough times? & arrange to meet with him to get sign off. .

fo0?

Here are the CAM articles, as promised.

As you'll see, 1 atiributed our statements on CAMé in general to a very established CAM
crganisation. For the homeopathy article | drew on last year's report on homeopathy by the
House of Commons Sclence and Technology Committee.

I've tried to make sure that every statment on CAM is atfributed. | didn't attribute statements
about CAMs and regulation; they cover verifiable matters of legal fact, so | thought we'd he
OK to make those statements ourselves.

Very happy to take a look If you have an queries. Hope this helps. I've cc'd '
.| soheis kepy up-to-date on the next step with |

Thanks v much,

{Ses aiftached flle: Complementary and alternative medicines revised DM May 2011.doc)(See
attached file: The placebo effect revised DM May 2011.doc) (See altached file: What Is
evidence final DM revised May 2011.doc){See attached file: CAMs and regulation revised DM
May 2011.doc)See attached file: Choosing a CAM practitioner revised DM May
2011.doc)(See attached file: Nutrifional supplements revised DM May 2011.doc) (See
attached file: Health A-Z homeopathy for |

NHS Choices

EMAIL CHAIN ENDS




As discussad

Subjec NHS Choices: CAM articles - revised

Thanks. I aitach revised versions including comments and 'queétions. | would welcome your
views and those of copyees.
Ha py to meet If it would be helpful.

(See attached file: CAM NHS Choices revised text-general july 21 2011.doc) (See attached
fite: CAM NHS Cholces revised text-Choosing a CAM practitioner July 21 2011.doc)(See
aftached file: CAM NHS choices revised text-evidence july 21 2011.doc)(See attached file:
CAM NHS Choices revised text-Homeopathy july 21 2011.doc)(See attached file: CAM NHS
Chelces revised text-nutrition july 21 2011.dec) (See aftached file CAM NHS Choices revised
text-the placebo effect july :

2011.doc)

Public Health Strate

. G and Soci a! Marketing Branch Health
Improvement and Protectlon Dlrectorate -

.| Wellington House

(alternate Tel: B

(NHS CONNECTING
FORHEALTH)* To

18/07/2011 17:00 Subject
FW: CAM atticles - revised

I wonder you have ha the oppo umty fo review the attached C
I'm happy to meet to discuss if that is helpful Many thanks [

NS Choices
www.nhs.uk




(NHS GONNECTING FOR HEALTH)

| Subject CAM articles - revised

Please find attached the reviewad CAM articles for your approval,

| think it may be best for us to meet up briefly to discuss if that would be helpful, there are a
number of comments and track changes on the documenis to demonsirate the review
process they've been through at our end. Would you Jike to suggest some dates / times that
waould suit you (for info - i'm on A/L for 1 week wic 11th July}?

Many thanks in advance for your time,
Kind regards

NHS Cholces
www.hhs.uk

(See attached file: What is evidence DM 28 June.doc){See attached file:

CAMs and regulation revised DM 28 June.doc){See attached fils: Choosing a CAM
practitionsr DM 28 June.doc){See attached file: Complementary and Alternative Medicines
DM 28 June.doc){See attached file: Hormeopathy DM 28 June.doc){See aftached file:
Nulritional supplements DM 28 June.doc)(See attached fils: The placebo effect DM 28
June.doc)

For more information and to find out how you can switch, visit
www.connectingforhealth.nhs.uk/nhsmall

EMAIL CHAIN ENDS

HS "

To [
cc

Subj CAM articles
ect

16/08£2011 14:19

Attached are the revised CAM articles that were rwed and amended by

Acce tmg that | you want to run these by |
on his return l‘ve attached them so that the final tweaks can be actioned
before final sign off from




There were a couple of actions which i've tried to highlight on the attachments but | may
have left a couple off, so for ease these are:-

The Placebo effect — no action
Choosing a CAM practiticner — Please can we check with
whether there are plans to close or replace the CNHC,
believes there may he and we should reflect this in our content,
Nutritional Supplements — whole section needs to be checked with Nutrition Policy Team
and also them to advise on whether this content should reside in the CAM section
What is evidence — § | to check the wording of the ‘role of
evidence in medicing’ sectlon with . lto seeif he is content that NHS
Chaoices state this.
Corplementary & Alternative Medicines - ‘Alternative and Complementary’ section, please
can we refer to the old definitions of these that were on the NHS Evidence site {not the new
one that links through to patientuk). If you have difficulty finding this / contacting them then
I tmay be able to contact their lead clinician as she attends CIAG.

gueried the regulation of Drs who are also
homeopaths —i've mciuded some wcrdmg in the document to cover this. In the ‘Safety’
sectlon | | would ike us to check with | T
. at the MHRA whether he is content about the statement re.some homeopathtc
remedles may contain substances that are not safe. <g . L
that these substances then couldn’t be could I—{omeopathlc remedies and may fall into the
‘herbal’ bracket which is another thing entirely,

Many thanks for your help with this

NHS Choices
www.nhs.uk

Thank you for your co-operation.

EMAIL CHAIN ENDS

'HS Choies




15/08/2011 16:03
Subj Re: CAM artlcles“’
ect

Thanks for this. As agreed, .| will work through these
and address | .- additional requests listed below. There
will, I suspect, be more work involved in this than may be apparent and, given
that we are now firmly in the holiday season, this is likely to take a little while.

You know my reservations about publishing these articles in their current state
but 'l talk to about this when he returns.

Regards

NHS Ghoices

i Skipton House, 80 London Road, London SE1 6LH -

150082011 14:19
Subj CAM articles
ect

Attached are the revised CAM artic!es that were reviewed and amended by : -

. Accepiing that & = | you want to run these by
on his return P've attached them S0 that the final tweaks can
be act:oned before final sign off from | | . There were a couple of
actions which I've tried to highlight on the attachments but | may have:left a couple off, so
for ease these are:-

The Placebo effect — no action

Choosing a CAM practitioner — Please can we check with |
whether there are plans to close or replace the CNHC, |
helieves there may be and we should reflect this in our content,
Nutritional Supplements — whole section needs to be checked with Nutrition Policy Team
and also them to advise on whether this content should reside in the CAM section

(DH)




to check the wording of the ‘role of
| to see if he Is content that NHS

What is evidence ~
evidence in medicing’ section with Fie g
Cholces state this. _
Complementary & Alternative Medicines - ‘Alternative and Complementary’ section, please
can we refer to the old definitions of these that were on the NHS Evidence site (not the new
one that links through to patlentuk]. If you have difficulty finding this / contacting them then
| may be able to contact their lead clinician as she attends CIAG.

Homeopathy — Y queried the regulation of Drs who are also
homeopaths - 've included some wording in the document to cover this. In the ‘Safety’
section would ike us to check with |

. | atthe MHRA whether he is content about the statement re.some homeopathl

remedles may contain substances that are not safe. § = & | thinks
that these substances then couldn’t be couid Homeopathic remedies and may fall into the
‘herbal’ bracket which is another thing entirely.

Many thanks for your help with this

NHS Choices
www.nhs.uk

(1) -
Notes:///80257369002F CCES/38DA6BF SESF08834852564B500120B2C/E422EE75A01FFDG
1802578ED0C492DD4

1 NHS Choices

Subj RE: CAM
ect

We still need to go through our process [ 1 will sign off the final content once we've made
the changes - 1 wili handie this. i you don't think a clinician would now be content to sign off
then we will need to ask > fo nominate someone, we have to
follow our sign off process and can't publish to the site untl we've done this.

Lets catch up tomarrow as i'm in Leeds at the mo

Many thanks

- original message ---

From: GEal
Subject: CAM




Date: 7th September 2011
Time: 3:33:42 pm

[ve heen through the CAM articles and asked that we publish them asap as requested.
' el has asked that we get a couple of points checked by other
po [cy peop?e but they shou be published next week.

For the record, we will be publishing these pieces ouiside of the normal editorial process.
Altheugh originally signed off by a suitably qualified clinician, the time lapse and policy
changes have been so substantial as to render that null and void, We also don't have a formal
written policy S|gn off from | . il and you should be aware that the
process followed is unlikely to satisfy the ewdence requirements of the Informafion Standard
were the file to be audited.

[ agree, however, that there Is nothing in the articles which is not accurate.

HS oices (nhs.u

EMAIL CHAIN ENDS

_ | ASKS FOR NEW CHANGES...

To [B
cc

Subj CAM - urgent action needed
ect

09/09/2011 12:47

Hope you had a good break.

. .. | to publish
the CAM stuff with changes Ideally, the articles
need to be back with him for final sign-off before the ops board, which is on
Tuesday (tomorrow).

has agreed with

I know it's tight but please can you try to make his changes, check the articles
still make sense, request the additional policy feedback he's asked for and get
the articles back to him by tomorrow morning. That way, the action lies with
him, not us.

. will need a progress update before the ops board.




' the changes, -'
plans fo hand . | responsibility for
obtamlng clinical sign-off from a suitable clinician. Once we have this, we can
publish the articles.

Sin

We'll need to get a record of the final policy and cimlcal sign-offs to go in the

audit file, alon side: * our original articles, as signed off by [}
. | sign-off with a note to explam that it has

been |nvaladated by Eater changesto the content * The articles with all the
tracked changes made by policy * A factual account of the sign-off history

Thanks

HS Choices

' || Skipton House, 80 London Road, London SE1 8LH

EMAIL CHAIN ENDS

HS GChoices

To

cc B

Subj RE:CAM arficles
ect

15/09/2011 12:40

once we have clarification back from

HS Choices
www,nhs.uk

Sent:.13 Septembar 2011 12:46




Subject: Fw: CAM articles

The revised CAM articles are attached and ready to go back to &
for his final sign-off, although please note &

2 comments below.

As agreed, we would be grateful If [ : .| could identify and liaise with
a suitably qualified and experienced clinician to obtaln clinlcal sign-off for the arlicles. We wili,
of course, need a record of this for our fites to satisfy our editorial process and the Information
Standard.

Let me know if you'need any more informalion on any of this,

Regards

i1 Skipton House, 80 London Road, London SE1 6LH

—-Forwardedbyf
on 13/09/2011 12: 18 -

13/09/2011 11:43
cC

Subject
CAM articles

Here are the CAM articles back.

I've made very minor edits to restore comprehensibility/clarity, in cases where these were
affected by extensive editing.

Few points of note. There are discussed in track changes, but it may be helpful o have an
overview:

| :thereareno pians‘to' olose CNHC

1. I've spoken to

Is going to get back to me with a line on whether
ies can n contain dangerous substances.

homeopathlc rem
3. I've added a line or two to clarify the regu[atlon situation when It comes fo healthcare
professionals, such as doctors.

4, On the distinction between "complemeniary" and "alternative”; some confusion has crept in.
This is a well-established distinction that we wrote Into the piece ourselves. We were then
asked to ascribe it to a source: we ascribed it to the NCCAM. We have now heen asked io




revert back to the NHS Evidence wording: but this disctinction was never drawn from NHS
Evidence, who did not discuss it in their now deleted CAM page. So we must stick with the
NCCAM wording, or delste the section entlrely. The distinction Is key to any meaningful
understanding of CAM, so deleting it entirely presents a big prablem.

5. As requested, I'll send the N hal Supps article to the OH nutrition team for sign-off; so
no need for to provide sign-off on this now. Il also talk to
nutrition about whether this article is best included In CAM, or as part of the Food and dlet
bundte (I lean towards the Iatter). I've included the article in this batch only for reference.

6. The arlicle on regulation was not contained in the last email back to us. My memory is that
the last time it was sent back, there were no changes. I've re-attached it here.

(See attached file: CAM NHS Choices DM 12 Sept.doc)(See attached file: CAM NHS Choices
Evidence DM 12 Sept.doc)(See attached file: CAM NHS Choices Placebo Effect DM 12
Sept.doc)(See attached file: CAM NHS Choices Regulation DM 12 Sept.doc){See attached
file: CAM NHS Choices Choosing a practitioner DM 12 Septdoc){See attached file: CAM
NHS Cholces Homeopathy DM 12 Septdoc) (See attached file: CAM NHS Choices
Nufritional Supps DM 12 Sept.doc)

EMAIL CHAIN ENDS

SIGNS OFF, BUT WANTS REVIEW BY

207107201

Subj CAM ariicles
ect

| have not included the nutrition arlicle as | | has not signed this
off - this needs to be done by the nutrition team but | baliave you were onto this already

YT —
www.nhs.uk




Sent: 10 October 2011 14:28

Subject. FW CAM articles .

As requested

NHS Choices
www.nhs.uk

~—-—-Or nal Mess

Sent: 13 September 2011 12:46 _

Sub_]ect Fw CAM artlcles

The revised CAM articles are aftached and ready to go back to
for his final sign-off, although please note |

comments below.

As agreed, we would be grateful _ | could identify and liaise with
a suitably qualified and expenenced clmlcnan o obtain clinical S|gn -off for the articles. We will,
of course, naed a record of this for our files to satisfy our editorial process and the Information
Standard.

Let me know Iif you need any more informalion on any of this.

Regards

NS Cmces

i, Skipton House, 80 London Road, London SE1 6LH

~— Forwarded by [ on 13/09/2011 12:18 -—

To

13/09/2011 11:43

cc

Subject
CAM articles




Here are the CAM articles back,

I've made very minor edits to restore oomprehensm:lltyldanty in cases where these were
affected by extensive editing.

Few polnts of note. There are discussed in frack changes, but it may be helpful to have an
overview:

] : there are no plans to close CNHC

1. I've spoken to [T

_ is going to get back fo me with a [rne on whether
homeopathlc remedies can contain dangerous substances.

3. I've added a line or two fo clarlfy the regulation situation when it comes lo healthcare
professionals, such as doctors.

4. On the distinction between "complementary” and "alternative™ some confusion has creptin.
This is 2 well-established distinction that we wrote into the plece ourselves. We were then
asked to ascribe it fo a

source: we ascribad it to the NCCAM. We have now heen asked to revert back to the NHS
Evidence wording: but this disclinction was never drawn from NHS Evidence, who did not
discuss it in their now deleted CAM page. So we must stick with the NCCAM wording, or
delste the seclion entirely. The distinction is key to any meaningful understanding of CAM, so
deleting it entirely presents a big problem.

5, As requestéd I'l send the Nufyitional Supps article to the DH nufrition team for sign-off. so
no need for | to provide sign-off on this now. Il also taik to
nutrition about whether this artic!e is best included in CAM, or as part of the Food and diet
bundle (I lean towards the latter). I've included the article in this batch only for reference.

6. The artficle on regulation was not contalned in the last email back to us. My memory is that
the last time it was sent back, there were no changes. 've re-attached it here,

{See attached file: CAM NHS Choices DM 12 Sept.doc)(See altached file: CAM NHS Cholces
Evidence DM 12 Sept.doc){See aftached file: CAM NHS Choices Placebo Effect DM 12
Sept.doc)(See attached flle: CAM NHS Cholces Regulation DM 12 Sept.doc)(See attached
file: CAM NHS Choices Choosing a practitioner DM 12 Sept.doc){See attached file; CAM
NHS Cholces Homeopatty DM 12 Sepldoc) (See aitached file: CAM NHS Choices
Nutritional Supps DM 12 Sept.dog)

B NHS Choices

Staff Writer

EMAIL CHAIN ENDS

Subj Re: NHS Choices articles on CAM®
ect




Have you had a response from my team on this yet? *

__Professional Standards-

To
cG

Subj NHS Cholces articles on CAM
ect

Hope this finds you well. We spoke a while back to clarify a small point in an
NHS Choices {(www.nhs.uk) article about complementary and aliernative
-medicines.

The art:cles Ive written about CAM have now heen signed off for publication
by I, who oversees DH policy on CAM. <Section 40

— redacted> has asked if you might take a look at the arlicles to check for
accuracy. [n particular, there are a handful of minor points that he wonders if
you might check. The relevant points are marked in track changes.

Th!s isn't a request for formal sign-off, which has been provided by EEEEEE
. I | . But if you cd take a quick look at the articles - there are flve
in totaE all relatwely short - and flag up any issues, it would be much
appreciated.

I've attached the articles below. Thanks v much for looking at this; all best,

| NHS Choices

(1) -
Notes://80257369002FCCEB/38D46BFSE8F08834852664B500129B2C/FD705AF839F181B
C80257935004730DD0

NHS Choices




To §
cc

071212011 15:24

Subj Re: Fw; NHS Ghoices arficles on CAM™
ect

HS Choices

;. Skipton House, 80 London Road, London SE1 6LH

To

cc

Subj Re: Fw: NHS Choices articles on CAM®
ect

071212011 1588

Thanks for keeping me updated. | work Mon to Wed, and I'm away next week,
so if you do come back on Thursday cd you please email the revised articles
S i (cc'd)

to my colleague &

Thanks very much,

HS Choices

To

ceC

Sub] Re: Fw: NHS Choices arlicles on CAM®
ect

021122011 08:13




[ realise | said | would have something to you by Tuesday however my team
has been dealing with urgent parliamentary work which has meant that | have

been unable to meet your deadline.

The changes | have made to your article are currently waiting clearance |
should have a final response to you by Thursday next week at the latest.

Apologies for the delay

Happy to discuss

§si0 Team
Professional Standards Division

GG

Sub] Re: Fw: NHS Choices arficles on CAM®
ect

231112011 11:37

COP next Tuesday would be brilliant; thanks very much.

NHS Choices

To Ei

GG s
Subj Re: Fw: NHS Chaices artictes on CAM®
act

Apologies BT




This is on my very long list of things to do would a response by the COP next
Tuesday be acceptahle.

Secondary Legislation Team
Professional Standards Division

Quarry House

To .
GG

Subj Re: Fw: NHS Cholces arlicles on CAM®
ect

Hope this finds you well. Just a note to see if you've had a chance to take a
look at those NHS Choices CAM articles? As per my previous message, they
have already been signed-off for publication by il : .
it's not full sign-off we need from you. But if you riotice any incorrect info,
please do flag it up and I'l make a correction.

Thanks,
| NHS Choices

To

€]

Subj Fw: NHS Choices articles on CAM
ect

27102011 13:01

What is your deadline on the attached ?

| will not he able to review the attached today and I'm next in the office on
Tuesday, having had a quick scan of the regulation document changes will




need to be made to it before it can be published, do you know who provided
the original content to the document? .

dary itl am
Professmnal Standards Division
= 5| Quarry House

---- Forwarded by B

e
Subj Fw: NHS Choices articles on CAM
ect

2611072011 14:17

Any chance you could pick this up when you are back in the office please?

- Forwarded by | GB on 261072014 14:16 -——--

To

cc s

Subj NHS Gholces arficles on CAM
et

26/1072011 14:10

Hope this finds you well. We spoke a while back to clarify a small point in an
NHS' Choices {www.nhs.uk) article about complementary and alternative
medicines.

The articles I've wnttenabout CAM have now been signed off for ublzcatlon

_| has asked lfyou might take a look at the articles to check for
accuracy In particular, there are a handful of minor points that he wonders if
you might check. The relevant points are marked in frack changes.




uest for formal sign-off, which has heen provided by {

. But if you cd take a quick look at the articles - there are fwe
in tota[ all relatnvely short - and flag up any issues, it would be much
appreciated.

I've attached the arﬁéles below. Thanks v much for looking at this; all best,

(1) -

Notes:/180257369002FCCES/38D46BFSESF08834852564B500129B2C/A2 BABDESG81050
8BB025795F005458F7

(2) -
Notes:///802573F3005D8337/38D46BF5E8F08834852564B500120B2C/ABC8C8247FCFDEFR
AB025795A002C8E14

(3) -
Notes:///80257369002FCCES/38D46BF5E8F08834852564B500129B2C/BESS80948567D84
B80257951003FD2BF

(4) -

Notes: li[8025734E004940DCI'38D46BF5E8F0883485256485001 20B20/E922D8CAFFA59AB
580257951003F8658

(5) -

Noles://{80257369002F CCEB/38D46BF5SESF08834852564B500128B2C4DF5E4DB8GAABA
B380257951003F3F41

(6) -
Notes:///80256734E004940DC/38D46BFSEBF088348525648500129B2C/E2D1AT481169A74
EB80257936003B7CAY

EMAIL CHAIN ENDS

To
ce

Sub)] Re: NHS Cholces CAM arlicles™
ect

24101/2012 09:45

Il chase this up again today, apologies for the delay




ondagllin Team
Professional Standards Division

uarry House

To
cG

Subj Re: NHS Chmces CAM articles®
ect

231012012 13:47

Hope all goed with youL. Just a quick note to see if there is any news on CAM?

Thanks,

HS Choices

To B
CcG

Subj Re: NHS Cholces CAM articles®
ect

11/01/2012 14:26

Hi

Its with my manager for ¢clearance | will chase up and provide you with an
update by next week

cory Legislation eam
Professional Standards Division

rry House




To : .
[

Sub} NHS Choices CAM arlicles
ect .

1170172012 13:24

Hope you had a good Christmas break. Just a quiék note to catch up on your
amends to the NHS Choices CAM articles. Do you think next week sounds
possible?

Thanks v much,

NHS Choices

(1} -
Notes:#/80257369002FCCES/38D46BF5ESF08634852564B500120B2C/80AC3338B88FO7C
38025798E004BBA3B

(2) - -
Notes://18025734E004040DC/38D46BF5ESF08834852664B500120B2C/B852EAD172FB750
ABQ257982004E04C1

3) - o
Notes:///80257369002FCCES/38D46BFSEBF(8834852564B500129B2C/BA7FAE 1630349710
802579820049386AD

1l chase this up again today, apologies for the delay

Secondary Legislation Team
Professional Standards Division

Quarry House




To |
cc

Subj Re: NHS Choices CAM articles!
ect

2310112012 13:47

Hope all good with you. Just a quick note o see if there is any news on CAM?

Thanks,

HS C:ce

To
cs

Subj Re: NHS Choices CAM articles®™
ect ‘

11/01/2012 14:26

Hi

its with my manager for clearance | will chase up and provide you with an
update by next week

Liat eam
Professional Standards Ivision

Quarry House

To g;i::
ceG

Subj NHS Choices CAM arlicles
ect

11/01/2012 13:24




Hope you'had a good Christmas break. Just a quick note to catch up on your
amends to the NHS Choices CAM articles. Do you think next week sounds
possible?

Thanks v mugch,

NHS Choies

(1)-

Notes:///80257 34E004940DC/38D46BF5E8F08834852564B500129B2C/B852EAD172FB760
ABO257982004E04C1

@) -

Notes:///80257369002F CCES/38D46BF 5E8F08834852564B500129B2C/8A7FAE1630349710
80257982004986AD

EMAIL CHAIN ENDS

& NHS Choices

To
ce

Subj Re: Fw: NHS Choices and CA informationt®
ecl

28/03/2012 14:06

Hope all good with you. Just a quick note to see if you're still able io get the
CAM articles back to us today? We're really keen to publish them asap.

Thanks,

Follow @NHSChoices @NHSNewsUK and @CarersDirect
Facebook pages NHSCheices iNHSHealthyLiving /CarersDirect
Need caring advice? Call the C Direct he}plme on 0808 802 0202,

----- Forwarded by |




To BB
cC

Subj Re: NHS Choicas and CAM Information®
ect

11/03/2012 20:50

My manager returns on 26 March | will ask her to treat the documents as
urgent, ‘

Would it be Ok to get something back to you by 28 March at the latest ?

Secondary Legislation Team
Professional Standards Division

Quarry House

To [T
ce

Subj Re: NHS Cheices and CAM Information®
ect .

00/03/2012 15:24

Thanks for the rapid response |

Because these have been through several iterations (for various reasons)
they are overdue for our publishing schedules - and it is a significant gap in
our content. For my own purposes it would be useful fo be able to say that we
have the go-ahead fo publish by the end of the month.

If this doesn't fit with your manager's leave, it would be really helpful if you
would be able to indicate when they are likely to return and be able to give
their view on this so that | can plan and report accordingly.

Many thanks,

NHS Choices
| Emaik

Follow @NHSCholces @NHSNewsUK and @CarersDirect
Facebook pages INHSChoices /NHSHealthyLiving /CarersDirect

Need caring advice? Call the Carers Direct helpline on 0808 802 0202.




To
cc

Subj Re: NHS Choices and CAM information™
ect-

02/03/2012 16:17

The changes are with m manager who is cuirently on leave, what is the final
deadline | can have this back to you.

Secondary Legislation Team
Professional Standards Division

(1) -

Notes:///80257369002FCCES/DABAS75BOFB113EB852864B5001283EA/1 CD25B06 175606
9DB02579BFD0350B90

(2) -

Notes:///802574DD004EOE30/38D46BF5EBF08834852564B5001 29520f84D4BF349876DE6
£8025706BC0054109A

(3) -
Notes:///8025734E004940DC/38D46BF5E8F08834852564B500129B2C/BO447EEES47C478
1802579BCO053ESDF

(4) -

Notes: /1802574 DDOD4EOE39/3BD4GBF5E8F088348525648500129820/908232F4DQBA1 D
E7802579BCO0418A0A

EMAIL CHAIN ENDS

Hope all good with you. Just a quick note to see if you're still able to get the
CAM articles back to us today? We're really keen to publish them asap.

Thanks,

NHS Choices

Follow @NHSChoices @NHSNewsUK and @CarersDirect




Facebook pages /INHSCholces INHSHeaithyl lving [CarersDirect
Need caring advice? irect helpline on 0808 802 0202.
..... Forwarded by = =

11/03/202 20:50
Subj Re: NHS Choices and CAM informationt®
ect

y manager returns on 26 March | will ask her to treat the documents as
urgent,

Would it be Ok to get something back to you by 28 March at the latest ?

” Legislation eam
Professional Standards Division

. Hou -

09/03/2012 15:24
Subj Re: NHS Choices and CAM information™
ect

Thanks for the rapid response ¢

Because these have been through several iterations (for various reasons)
they are overdue for our publishing schedules - and it is a significant gap in
our content. For my own purposes it would be useful to be able to say that we
have the go-ahead to publish by the end of the month.

If this doesn't fit with your managet's leave, it would be really helpful if you
would be able to indicate when they are likely to return and be able to give
their view on this so that | can plan and report accordingly.

Many thanks,

| Emaik




Follow @NHSChoices @NHSNewsUK and @CarersDirect
Facebook pages /NHSChoices INHSHealthyLiving /CarersDirect
Need caring advice? Call the Carers Direct helpline on 0808 802 0202,

To
co

Subj Re: NHS Choices and CAM information®
ect

00/03/2012 1517

The changes are with my manager who is currently on leave, what is the final
deadline | can have this back o you.

condary Legislation eam
Professional Standards Division

(1) -

Notes:///802574DD004EQE39/38D46BF5ESF08834852564B500129B2C/84D4BF 349876DE6
9802579BCO054109A - ‘

(2) - _
Notes:///8025734E004940DC/38D46BFSEBF08834652564B500129B2C/B9447EEEQ47C478
1802579BCO0053ESBDF

(3) -
Notes:///802574DD004EOE39/38D46BFSE8F08834852664B50012082C/0C8232F4D9BA1TD
E7802579BC0O0418A0A

EMAIL CHAIN ENDS

REQUEST WE SEND TO DH CLINICIAN




(%]

Subj Re: CAM information on NHS Choelces
ect

24/04/2012 13:09

Do you have a deadline for this to get back to you?
Thanks

Public Health Professional Leadership and Workforce
Depariment of Health

[=4]

Subj CAM information on NHS Choices
ect

24/04/2012 12:56

Dearp. . .

I'm an editor at the NHS. Choices website (www.nhs.uk). This is about the
possibility of you taking a look at soms articles I've writien for the site, about
complementary and alternative medicines.

The articles are intended to give a general introduction to CAM, and to provide
readers with the knowledge and tools they need to decide whether they want
to use a particular CAM or not. In addition, there's a single piece about’
homeopathy.

They were written with input from a wide range of clinicians and other
sources, including Professor |

All NHS Choices content must be signed off by a relevant policy team
member at the DH, and a clinician. | | atthe DH has
now provided policy sign-off. as asked us that you
be the person to provide clinical sign-off. :

request, are you happy to act as our
, mean reading the articles - there are six, most
around 600 words - and confirming that they do not contain any clinical




‘non-clinical content has already been approved by

In case you are happy to do this, I've attached the articles below.
Many thanks for tooking at this; all best,

[attachment “Complementary and aiternative medicines 240412.doc" deleted
[attachment "What is evidence 230412.doc"
hment “The placebo effect
| [attachment "CAMs and
[aftachment

deleted by |
230412.doc" deleted by
regulation 230412.doc" deleted by : -
"Choosing a CAM practitioner 240412.doc" deleted by
' [attachment "Homeopathy 230412.doc" deleted by

(-
Notes:///80257369002F CCE8/38D46BFSE8F08834852664B500129B2C/DBEEEGDAFG86ES
96802579EAQ040A008 .

EMAIL CHAIN ENDS

NHS Ch0|ces

To §

cG

Subj Complementary Therapy content
ect

. . g Wonder if | can have an update on the complementary
therapy sign- off please i be feve the content fs with ), can you let me know the last
communication/s we've had with her so that | can chase please.

Many thanks

HS Choic
www.nhs.uk




EMAIL CHAIN ENDS

| REQUESTSWESENDTORE

HS Choices

To

Subj CAM Informatl o NHS Chs
ect

17/07/2012 16:18

Hope this finds you well. | was asked by | tosend
over the NHS Choices CAM content for wh[ch we're currrently seekmg sign-
off. Please find it attached below.

The articles are intended to give a general introduction to CAM, and to provide
readers with the knowledge and tools they need to decide whether they want
to use a particular CAM or not. In addition, there's a single piece about
homeopathy. ‘

They were written with input from a wide range of clinicians and other
sources, including .

All NHS Choices content must be_signed off by a relevant policy team
member at the DH, and a clinician, i & = .| atthe DH has
now provided policy sign-off, so it's just clinical sign-off that we're trying to
finalise now, which is simply confirmation that the atticles don't contain any
clinical inaccuracies.

Please do drop me a line if you need any more info.

Many thanks; all best,

NHS Choices




ENDS

|| email to you he et you
know that we have been unable to get a clinical view on the current material.
So given that | is a practising clinician would it be
possible for him to provide the clinical sign off you require now that he is no
longer responsible for this policy area?

| ards

P Health Poiy and Strategy Unit
Department of Health '

| am usually available from Monday to Thursday.

Email address:

ger1/2t12 14:10

Subj Fw: GAM information on NHS Choices
ect

Please can you give me a firm date when we can expect approval of or
feedback on this content,

In the past week two people have contacted me via our helpdesk to ask Why
this information is still not published. There are also a number of comments on
the holding page for our unpublished homeopathy topic asking the same
question. | am concerned that this is a reputational issue for NHS Choices, as
well as a serjous gap in the information we provide for the public.

Many thanks

NHS Choi

----- Forwarded by




[ ]

06/11/2012 12:25
Sub] Fw: CAM information on NHS Choices
ect '

-—-- Forwarded by

24110/2012 14:31

Subj Re: CAM information on NHS Coices“J
ect

| was wondering if you had been able to sign-off the NHS Choices CAM
content yet?

P've just realised that you were seeklng a clinician to review these pages yet

these have a[ready been clinically reviewed by both g
fl in 2010 when the content was

ongmailywnttenPlease Ietmeknowﬁ this is the only issue that is holding off
from approval. | am keen to publish this information as soon as we possibly
can. ' :

With regards,

| NHS Choices

| Mob: | Emait:

Fallow @NHSChoices @NHSNewsUK and @CarersDirect
Facebook pages INHSGhoices INHSHealthyLiving /CarersDirect
Need caring advice? Call the Garers Direct helpline on 0808 802 0202,

To
cc

10/10/2012 09:05 Subj Re: CAM Information on HS Choices®
ect




Apolagies for the delay | have asked another medic to look at these pages
and hope to have a reply soon. Hopefully early next week.
Regards

lelIC Heaith Policy and Strategy Unit
Department of Health

I am usua!hly available from Monday to Thursday.

Email address: RS

0911012012 17:40

Sub} CAM information on NHS Cholces
act

Is there any feedback on our CAM information yet? .

With regards,

| Emai:

Follow @SChmces @NHSNewsUK and @CarersDirect
Facebook pages INHSChoices NHSHealthyliving /CarersDirect
Need caring advlce? Call the Carers Direct helpline on 0808 802 0202.

(1) - .

Notes:/l/802574DD004ECE39/BOF186 19BFODF50E8025739900487038/043D39B6BFGFC1B
9B0257A93002BADC3

(2)-

Notes: {#/802574DD004 E0E39/38 D46 BFSEBF08834852564B500129B2C/E023287969A276E
380257A92005B92F2

ENDS
NEW TRAIL BEGINS




To
cc

Subj Fw:AFAVOUR...
act

2311172012 1313

To see, the CAM material has been cleared. Apologies for the delay.

Public Health Policy and Strategy Unit
Department of Health

6th Floor, South Wing

Wellington House

133-155 Waterloo Road

London
SE1 8UG

| onzari012 13:12

| Forwarded by ] |

ol 2otz 130

cC
SubjectRe: A FAVOUR. ..

, was looking for original e'mai! | sent.

[ am happy with this.

It is very clear about who is responsible for what and the levels of assurance
that exist around the services from the different professionals

-Sorry my response never got to you. | was really pleased with myself | beat
the deadline




Please note my preferred email for all correspondence is [

' On 12 Nov 2012, at 12:08,

Good to see you the other day, and hope the QIPP day was good.

[ was wondering whether you could do me a favour. The attached is a draft
set of articles on complementary and alternative medicine for the NHS
Choices website. They were drafted by a medical colleague, but NHS Choices
want an independent clinician to check them. We are a bit short of doctors
within DH these days (1), so | wondered whether you could have a quick look;
it is 20 pages, but the content is drafted to be easy to read, so should not take
long.

Please do say if you cannot look at these and | will search elsewhere,

Many thanks

regards

PubIIc Health Pollcy and Strategy Umt
Department of Health

6th Floor, South Wing

Wellington House

133-155 Waterloo Road

London

SE1 8UG

ENDS




